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REVENUE PIECES WEIGHT
Change Change Change
Quarter 1 FY 2004 over FY 2003 Quarter 1 FY 2004 over FY 2003 Quarter 1 FY 2004 over FY 2003
Service Category FY 2004 FY 2003 Amount Percent FY 2004 FY 2003 Amount Percent FY 2004 FY 2003 Amount Percent
First-Class Mail:

Single-Piece Letters, Flats, & Parcels 5,658,781 5,766,060 (107,278) (1.9) 12,659,475 12,766,854 (107,379) (0.8) 597,653 617,097 (19,443) (3.2)
Nonautom. Presort Letters, Flats, & Parcels 236,124 302,543 (66,419) (22.0) 574,153 762,978 (188,825) (24.7) 32,353 32,490 (137) (0.4)
Automation Presort Letters and Flats 3,326,050 3,292,410 33,639 1.0 11,021,360 10,948,351 73,009 0.7 486,227 401,008 85,219 21.3
Automation Carrier Route Presort Letters 59,286 60,083 (797) (1.3) 208,006 212,867 (4,861) (2.3) 9,722 7,640 2,082 27.3

Total Presort Letters, Flats, & Parcels 3,621,460 3,655,037 (33,577) (0.9) 11,803,519 11,924,196 (120,677) (1.0) 528,302 441,137 87,165 19.8

Single-Piece Cards 156,881 151,126 5,755 3.8 657,681 639,174 18,507 29 4,158 3,955 203 51
Nonautomation Presort Cards 20,971 21,626 (655) (3.0) 98,860 102,023 (3,163) (3.1) 715 776 (61) (7.9)
Automation Presort Cards 114,063 108,524 5,539 5.1 626,456 595,869 30,587 5.1 6,171 5,050 1,121 22.2
Automation Carrier Route Presort Cards 3,409 3,619 (210) (5.8) 20,051 21,286 (1,235) (5.8) 160 168 8) (4.8)

Total Presort Cards 138,443 133,768 4,675 35 745,367 719,178 26,189 3.6 7,046 5,994 1,051 175

Domestic Mail Fees 78,141 64,184 13,956 217 - - - - - - - -

Total First-Class Mail 9,653,706 9,770,174 (116,469) (1.2) 25,866,042 26,049,402 (183,360) (0.7) 1,137,159 1,068,183 68,976 6.5
Priority Mail 1,271,674 1,281,748 (10,074) (0.8) 233,614 234,706 (1,093) (0.5) 492,028 480,015 12,013 25

Domestic Mail Fees 414 950 (536) (56.4) - - - - - - - -

Total Priority Mail 1,272,088 1,282,698 (10,610) (0.8) 233,614 234,706 (1,093) (0.5) 492,028 480,015 12,013 25
Express Mail 216,850 230,196 (13,346) (5.8) 13,432 14,121 (688) (4.9) 14,502 15,400 (899) (5.8)
Mailgrams 159 311 (152) (48.8) 371 656 (285) (43.4) - - - -
Periodicals:

In-County 18,815 19,265 (450) (2.3) 195,123 203,452 (8,329) (4.1) 64,460 59,353 5,107 8.6

Regular 447,843 463,291 (15,448) (3.3 1,625,096 1,663,054 (37,958) (2.3) 846,997 844,273 2,724 0.3

Special Nonprofit 86,197 90,565 (4,368) (4.8) 484,786 507,342 (22,556) (4.4) 132,835 132,721 114 0.1

Classroom 3,927 4,072 (145) (3.5) 12,055 12,915 (860) (6.7) 9,420 9,182 238 2.6

Domestic Mail Fees 5,241 5,172 69 1.3 - - - - - - - -
Total Periodical Mail 562,023 582,364 (20,342) (3.5) 2,317,060 2,386,762 (69,702) (2.9) 1,053,713 1,045,529 8,184 0.8

Standard Mail:
Regular - Nonautomation Presort 314,950 360,652 (45,702) (12.7) 873,267 1,010,485 (137,218) (13.6) 161,541 185,845 (24,305) (13.1)
- Automation Presort 2,356,999 2,322,421 34,579 15 11,290,306 11,034,156 256,150 2.3 1,047,366 1,022,442 24,924 2.4

Enhanced Carrier Route 1,495,293 1,447,490 47,803 3.3 8,811,761 8,444,634 367,127 4.3 1,558,714 1,436,729 121,985 8.5
Total Regular and ECR 4,167,243 4,130,563 36,680 0.9 20,975,334 20,489,275 486,059 2.4 2,767,620 2,645,016 122,604 4.6

Nonprofit - Nonautomation Presort 90,405 104,364 (13,959) (13.4) 552,874 644,618 (91,744) (14.2) 35,289 37,453 (2,164) (5.8)

- Automation Presort 334,746 333,991 755 0.2 2,684,667 2,665,748 18,919 0.7 192,882 176,030 16,852 9.6

Nonprofit Enhanced Carrier Route 63,022 99,700 (36,678) (36.8) 677,786 1,039,994 (362,208) (34.8) 58,848 68,945 (10,097) (14.6)
Total Nonprofit and Nonprofit ECR 488,173 538,055 (49,882) 9.3) 3,915,327 4,350,360 (435,033) (10.0) 287,019 282,428 4,591 1.6

Domestic Mail Fees 30,593 26,265 4,328 16.5 - - - - - - - -
Total Standard Mail 4,686,009 4,694,883 (8,874) (0.2) 24,890,662 24,839,635 51,027 0.2 3,054,639 2,927,444 127,195 4.3

Package Services:

Parcel Post 405,649 413,783 (8,134) (2.0 124,077 125,603 (1,526) 1.2) 665,710 716,525 (50,815) (7.1)

Bound Printed Matter 147,944 146,937 1,007 0.7 138,931 134,614 4,317 3.2 340,136 333,783 6,354 1.9

Media Mail 93,652 84,336 9,316 11.0 50,743 45,560 5,183 11.4 94,573 81,553 13,020 16.0

Library Mail 8,253 8,531 (279) (3.3) 4,483 4,664 (182) (3.9) 7,813 7,980 (167) (2.1)

Domestic Mail Fees 744 643 101 15.8 - - - - - - - -
Total Package Services 656,242 654,231 2,012 0.3 318,235 310,442 7,792 25 1,108,233 1,139,841 (31,608) (2.8)
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REVENUE PIECES WEIGHT
Change Change Change
Quarter 1 FY 2004 over FY 2003 Quarter 1 FY 2004 over FY 2003 Quarter 1 FY 2004 over FY 2003
Service Category FY 2004 FY 2003 Amount Percent FY 2004 FY 2003 Amount Percent FY 2004 FY 2003 Amount Percent
U.S. Postal Service Mail - - - - 124,803 99,699 25,104 252 27,365 20,675 6,690 324
Free Mail for the Blind and Handicapped - - - - 18,479 18,088 391 2.2 9,377 7,441 1,936 26.0
Total Domestic Mail 17,047,077 17,214,857 (167,781) (1.0) 53,782,698 53,953,512 (170,814) (0.3) 6,897,016 6,704,528 192,487 29
International Mail:
Economy - Letter-Post 9,702 10,827 (1,125) (10.4) 1,671 1,744 (73) (4.2) 3,909 4,681 (772) (16.5)
- Parcel Post 21,381 22,360 (979) (4.4) 768 752 16 2.1 8,692 8,870 (178) (2.0)
- Periodicals 5,899 7,954 (2,055) (25.8) 4,287 5,605 (1,317) (23.5) 2,291 3,019 (728) (24.1)
Total Economy Mail 36,982 41,140 (4,159) (10.1) 6,727 8,101 (1,374) (17.0) 14,892 16,570 (1,678) (10.1)
Airmail - Letter-Post 195,562 201,636 (6,074) (3.0 149,206 152,093 (2,887) (1.9) 15,975 16,449 (474) (2.9)
- Parcel Post 68,556 69,709 (1,153) 1.7) 2,041 2,067 (26) (1.3) 16,127 15,775 352 2.2
Total Airmail 264,118 271,345 (7,227) @.7) 151,247 154,160 (2,913) 1.9) 32,102 32,223 (121) (0.4)
International Express Mail 42,356 36,352 6,004 16.5 1,255 1,138 117 10.2 5,349 4,270 1,080 25.3
International Surface Airlift Mail 19,491 18,031 1,460 8.1 32,356 29,746 2,611 8.8 5,563 4,968 596 12.0
International Priority Airmail 20,475 16,722 3,753 22.4 47,646 38,879 8,767 22.5 3,166 2,525 640 25.3
International Other Mail 2/ 3,528 3,163 365 115 1,125 1,090 35 3.2 739 675 64 9.4
International Mail Subtotal 386,950 386,753 196 0.1 240,355 233,114 7,241 3.1 61,811 61,231 580 0.9
Foreign Postal Transactions 68,808 88,993 (20,185) (22.7) - - - - - - - -
International Mail Fees 5,957 3,162 2,794 88.4 - - - - - - - -
Total International Mail 461,714 478,909 (17,194) (3.6) 240,355 233,114 7,241 3.1 61,811 61,231 580 0.9
Total All Mail 17,508,791 17,693,766 (184,975) (1.0) 54,023,053 54,186,626 (163,573) (0.3) 6,958,827 6,765,760 193,067 2.9
Domestic Special and Other Services:
Registered 16,023 17,824 (1,801) (10.1) 1,294 1,556 (262) (16.9)
Insurance 36,557 40,493 (3,936) 9.7) 16,211 17,543 (1,333) (7.6)
Collect on Delivery 2,726 3,352 (626) (18.7) 443 573 (130) (22.7)
Certified 154,577 144,994 9,584 6.6 67,208 63,035 4,173 6.6
Delivery Receipt Services 126,047 118,211 7,836 6.6 227,129 195,590 31,539 16.1
Money Orders 43,953 45,713 (1,760) (3.9 47,747 50,525 (2,778) (5.5)
Total Domestic Special Services 379,883 370,587 9,296 25 360,031 328,823 31,208 9.5
Outstanding MO Taken into Revenue 0 0 0 -
Stamped Envelopes and Cards 5,712 6,779 (1,067) (15.7)
Box Rents 189,069 190,012 (943) (0.5)
Total Domestic Services 574,665 567,378 7,286 13
International Special Services: Special Service Transactions
Money Orders 771 879 (108) (12.2) 213 242 (29) (12.0) U.S. Postal Service Mail
Other Special Services 6,753 7,006 (253) (3.6) 1,303 1,278 25 2.0 Quarter 1, FY 2004 3/
Total International Services 7,525 7,885 (361) (4.6) 1,516 1,520 4) (0.3)
Registered 3,344
Total Services 582,189 575,263 6,926 1.2 Certified 493
Delivery Receipt Services 1,403
Total Mail and Services 18,090,980 18,269,030 (178,049) (1.0) Mail Fee Services 3,033
Special Handling 17
Other Revenue 125,596 125,176 420 0.3
Total 8,291

Total Revenue 18,216,577 18,394,206 (177,629) (1.0)
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RPW SUMMARY REPORT FOOTNOTES

1/ RPW data are reported on a new Fiscal Year basis (October 1-September 30). In addition, RPW data are reported on a calendar month basis. Quarterly RPW

2

3

=

=

reports are now defined as the sum of three calendar months (e.g., quarter one corresponds to the time period of October 1-December 31). In order to provide a basis for
comparison, FY 2003 data have been recast to reflect these reporting changes. The recast of FY 2003 data uses representative data from Accounting, PERMIT, the

RPW sample and other input systems and can only provide an approximate basis for calculating changes to same period last year (SPLY) data. Therefore, the changes
indicated in this report should be viewed as preliminary and subject to uncertainty.

Global Direct Entry Inbound (GDEI) mail activity from private mailers is now reported in Domestic mail categories. These data were formerly reported as International mail.
FY 2003 RPW data have been recast to reflect this change.

Not included elsewhere in this report.

- Report totals may not sum due to rounding.
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